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Applying ZMET to Construct Learning

Emotion Mental Map

Abstract

ZMET (Zaltman Metaphor Elicitation Technique) has been used in marketing
area extensively. However, this study applies ZMET and emotional factors on
education area to depict learners’ mental map and propose the methods to improve
learning efficiency. According to the retrieved metal map, three main findings are as
follows: (1) in connector constructs, learners can have positive and negative emotions,
depending on the starting point of entering the stage. These emotions do not affect
completion of the learning process. They affect how long learners can recall learned
knowledge after the course. We recommend that where possible, positive emotions
should be maintained throughout the learning process; (2) relaxed and lively teaching
generates positive emotions, and is thus a key in establishing links between originator
and connector stage; (3) all learners have positive emotions when completing the
learning, but only perceptions of value motivate learners to go on to further learning.

In addition, this study finds that the method combing ZEMT and emotional
factors is able to dig learners’ feeling in depth. But the interviewers’ ability to
interview and draw metal map is crucial for the research quality. Also, we recommend
that ZEMT can retrieve higher generalization ability when it is applied on online
learning courses.
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