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Abstract

Food safety problems was shock to our country, and thus government make a policy that
requires the industry need to write CSR report in the future, this shows that our government
has been gradually emphasized on the implementation of corporate social responsibility.

The Index CSR was compiled with CommonWealth Magazines and Yuanta Securities
Investment Trust that defeated the Dow Jones Sustainability Indexes (DJSI) and the Hang
Seng Corporate Sustainability Index Series (HSSUS). This shows the importance of the
implementation of CSR and is an important reference Index for investor in the future.

Dicussing the effect that CSR on Corporate Performance’s literature compare to foreign
are less in Taiwan. Most of analysis are using regression and correlation in foreign.We
adopted the DEA approach which is used to measure the effects of CSR on corporate
performance of ICT Industry.

According to the empirical results, executing CSR has a positive relationship with the
corporate performance, on the other hand, by using Social network analysis to find the
benchmark of ICT Industry. Finally, Tobin regression is adopted to examine whether or not
other factors may influence the efficiency of corporate performance, by using a general idea
of BCG to classifying companies.

Keywords : CSR, DEA, Social Network Analysis, Information and Communication
Technology Industry, Tobin’s Q
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